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PCPA Keystone seminar to 
highlight social media use 
Registration is now open for PCPA’s latest Keys-

tone Seminar, which will focus on the use of so-

cial media in the student affairs profession. The 

seminar is being hosted Friday, Jan. 6 by Seton 

Hill University.  
 

This one-day, drive-in Keystone will feature three 

different presenters, each  focusing on ways to integrate different types of 

social media and technology into your department to enhance the way you 

communicate with your students. Presenters include Dr. Scott Helfrich (Cal U), 

Bryan Koval (Carnegie Mellon), and Christopher Weiss (IUP). 

 

A full schedule is available on Page 2 of this newsletter. Questions should be 

directed to PCPA’s Professional Development Commission Chair Mindy Some-

rville at 412-397-5239.  

 

 

 

 

 

 

 

 

 

 

 

 

Using Social Media in 

Student Affairs 
 

Where:  

Seton Hill University 
One Seton Hill Dr. 

Greensburg, PA 15601 
 

When: 

Friday, January 6, 2012 
 

Time: 

9am-3:30pm 
 

Cost: 

$20 Students, $30 for 
Members, and $40 for non-

members 
 

To Register: 
Visit www.pcpa.net, or 

simply click here. 
 

Deadline: 

Registration must be sub-
mitted by Jan. 1. 

 

 
      Helfrich                   Koval             Weiss 

Dr. Scott Helfrich , California State University of PA      

Helfrich has been a full-time higher education professional for the past 12 years. He has presented nationally and internationally and has 

been published in various publications, including the Journal of College Student Development. Helfrich earned his doctorate (D.Ed.) in 

2011 from the higher education program at the Pennsylvania State University.  

Bryan Koval, Carnegie Mellon University 

Koval is the Coordinator for Community Standards and a Housefellow at Carnegie Mellon University. A frequent user and advocate for so-

cial media in higher education, his doctoral dissertation research is about the connection between students in paraprofessional roles and 

online social networks. 

Christopher Weiss, Indiana University of PA  

Weiss is a graduate student in the Student Affairs in Higher Education program at IUP, working in the Office of Housing and Residence Life. 

Previously, he worked for William Paterson University of New Jersey where he created and implemented social media strategies for 6 stu-

dent affairs departments. He is writing a thesis on the correlation between college student Facebook use and co-curricular involvement.  

http://www.linkedin.com/profile/view?id=43988683&authType=NAME_SEARCH&authToken=xt68&locale=en_US&srchid=841396c0-91ef-4a34-9fbd-d9425ef07591-0&srchindex=1&srchtotal=15&goback=%2Efps_PBCK_scott+helfrich_*1_*1_*1_*1_*1_*1_*2_*1_Y_*1_*1_*1_false_1_R_*1_*51_*
http://www.linkedin.com/profile/view?id=45801636&authType=NAME_SEARCH&authToken=qBdT&locale=en_US&srchid=1c036cf9-3918-4afa-8fe4-4c22f04e1626-0&srchindex=1&srchtotal=5&goback=%2Efps_PBCK_bryan+koval_*1_*1_*1_*1_*1_*1_*2_*1_Y_*1_*1_*1_false_1_R_*1_*51_*1_*5
https://www.facebook.com/#!/CSWeiss
mailto:somerville@rmu.edu
mailto:somerville@rmu.edu
http://www.pcpa.net/
https://pcpa.wufoo.com/forms/keystone-seminar-winterspring-2012/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using Social Media in Student Affairs 
Schedule 

 

8:30 am – 9:45 am Registration & Breakfast  
 

9:00 am – 9:50 am Beginners Session (Optional)  
New to social media? Start your day off with a mini-tutorial to get you up and 
running on the basics of Facebook, Twitter, Google Docs, and more.  
 

10:00 am – 10:50 am Using Twitter for Professional Development & Enhanc-
ing Student Learning Outcomes                    
Learn how to how to use Twitter in order to participate in free professional 
development and networking opportunities with other student affairs pro-
fessionals across the country. Attendees will also learn strategies for using 
social media for career searches, academic & research support as well as 
programmatic and assessment efforts.  Presented by Dr. Scott Helfrich 
 

11:00 am – 11:50 am Your Social Network: Making the Most of Social Media 
in Student Affairs      
Take this opportunity to talk about how online social media is changing your 
relationships with students, faculty, and other staff members. We will discuss 
uses and misuses of Twitter, Facebook, and other social media outlets. Learn 
more about Whuffie, online authenticity, and how to navigate difficult stu-
dent issues and privacy.  Presented by Bryan Koval 
 

12:00 pm – 1:30 pm Lunch  
 

1:30 pm – 2:20 pm Social Media Framework & Toolkit: Socially Interactive 
Technologies and Beyond 
Learn how to create a social media strategy specific to your institution, the 
positive and negative developmental impacts that social media use has on 
students, and diversity and accessibility issues with social media. You will re-
ceive an extensive Social Media Toolkit while engaging in a discussion about 
Socially Interactive Technologies in practice and discussing the results of sev-
eral assessment projects to support the creation of effective social media 
strategies.  Presented by Christopher Weiss  
 

2:30 pm – 3:00 pm Technology, Apps, & Other Cool Stuff 
This roundtable/open discussion session will be an opportunity for partici-
pants to exchange information about cool technology they are using such as 
Prezis and Poll Anywhere, as well as share information about other forms of 
social media that were not covered in the presentations.  
 

3:00 pm Evaluations & Departure 

 

#sachat 
If you’re active on Twitter, 

the leading discussion for 

Student Affairs professionals 

happens using the hashtag, 

#sachat (short for “Student 

Affairs Chat). Log in to Twit-

ter and do a search for     

#sachat to see what’s buzzing 

in the Student Affairs Twit-

terverse. Also, check out 

these hashtags: #sagrad, #sa-

lead, #satech, & #highered. 

 

SSttuuddeenntt  AAffffaaiirrss              
        CCoollllaabboorraattiivvee 
Since 2006, student affairs 

professionals from across the 

country have been connect-

ing via this online blog. Be 

sure to follow this blog. 

There are already more than 

8,100 followers! 

www.thesabloggers.org 

 

https://twitter.com/#!/search/sachat
https://twitter.com/#!/search/sachat
http://www.thesabloggers.org/


Constituencies corner 

Transforming the homecoming 
king & Queen ritual 

By Kate Linder, Chair, Constituencies Commission 
s the fall academic season has come to a close, 
I challenge you to assess the ways in which 
your institution communicates inclusivity or 

exclusivity in its traditions and rituals.  Beyond re-
flecting about the various holidays that dominate 
in the winter months, think about institutionalized 
ceremonies, events, and traditions that occur 
throughout the year – what messages are con-
veyed?  Who is implicitly or explicitly included or 
excluded in rituals?  Who might receive a message 
that they aren’t valued or considered?  
 
At the October 2011 PCPA conference I presented 
a session on “Responsive Leadership in the 21st 
Century: Transforming the Homecoming King and 
Queen Ritual,” which described the process of re-
cognizing the need for an inclusive approach to a 
long standing campus tradition at my university 
and detailed the changes that were implemented. 
 
Prior to 1971, only homecoming queens were 
elected at IUP - men were excluded from the tradi-
tion.  In the fall of 1971, a male student ran for 
homecoming queen to protest gender-bias and was 
elected.  Having exposed the sexist and stereotypi-
cal nature of the tradition, the male student imme-
diately conceded his victory to the first runner up, 
a female.   
 
Despite this blatant critique, IUP did not imme-
diately open homecoming elections to men.  In-
stead, the elections continued as a female-only 
tradition until 1979 when another male student ran 
for homecoming queen, was elected, accepted the 
title, rode  in the Homecoming parade to jeers, and 
was crowned with a tiara at a half-time ceremony 
during the football game.  The next year, IUP insti-
tuted a practice of electing a homecoming king, 
queen, and court comprised of additional male-
female pairings. 

For the next 30 years, IUP maintained the tradition 
of a homecoming court comprised of a king and 
queen for the Indiana and Punxsutawney campuses 
and a male-female pair of runners-up for the Indi-
ana Campus.  This ritual was nearly challenged in 
the fall of 2006 when two male undergraduate 
partners campaigned as candidates for king and 
queen and narrowly missed receiving enough votes 
to be part of the homecoming court.  Clearly, the 
homecoming court ritual institutionalized a bias 
based on gender (maintaining a king and a queen) 
and sexual orientation (couples must be comprised 
of people of different genders).   
 
In 2006, key IUP student affairs professionals began 
advocating for a new approach to the homecoming 
court tradition by advancing the concept that stu-
dents elect a court comprised of individuals who 
represent each of the academic colleges at the In-
diana Campus and the Punxsutawney Campus.  De-
spite the compelling rationale that this approach 
would highlight the academic mission of the uni-
versity, establish a beneficial relationship between 
court representatives and academic deans, create 
inclusivity, eliminate the hierarchy between kings, 
queens, and runners-up, and expand the court by 
one person, the University President and Director 
of Social Equity were not supportive of a change.  
Tradition was valued more than inclusivity. 
 
Continued attempts at change were ignored until a 
new President assumed leadership at IUP and the 
Director of Social Equity left the institution.  With 
the approval of the new administration, several 
student affairs professionals collaborated with the 
academic deans and the student government lead-
ers to promote a new, inclusive, academically-
focused ritual.  Homecoming rituals at PASSHE 
schools and IUP’s national benchmark institutions 
were examined, revealing that IUP’s proposal was 
unique.   

A 

Continued on next page… 



In fall 2010, without fanfare and with the support 
of students, academic deans, and student affairs 
staff, IUP transitioned the homecoming court to an 
elected group of seven students.  The candidates 
campaigned individually and competed for votes by 
academic colleges and at the Punxsutawney Cam-
pus.  The resulting court was diverse in terms of 
gender, ethnicity, race, and sexual orientation – a 
fitting result for a reformed tradition characterized 
by inclusivity.  All constituents, including the local 
community, embraced the change and welcomed 
the academic emphasis. 
 
Numerous lessons emerged from transforming the 
homecoming court – 
 

 The rationale for making change needs to be 
strong, thoughtful, and reflective of the institu-
tion’s core mission and values 

 Timing is important – change that is blocked in 
one set of circumstances may be embraced in 
another 

 An effective, smooth transformation takes a vil-
lage – garnering the understanding and support 
of multiple constituents is crucial 

 Sometimes students teach administrators 
through their actions and serve as a positive 
catalyst for improvement 

 
As we conclude one semester and begin another, I 
challenge you to reflect on the traditions and ri-
tuals at your institution -- to examine the messages 
they convey, to create opportunities to change 
those traditions and rituals that are exclusionary, 
and to ensure that your campus is a welcoming en-
vironment for all students.   
 
How will you make a difference in the 2012? 

 

 

 

 
 

COMMENTARY 

WE’re on the same team... 
Aren’t we? 

By Michael Bumbry, Four-Year Private East Member-at-Large 
ollege athletics have taken center stage in the 
national conversation since the Penn State Uni-

versity and Syracuse University stories initially 
broke in November. One of the themes that the 
media has focused on is the role athletics plays in 
the landscape of higher education.  
 
There are important questions that have surfaced 
as a result of these stories. How much power 
should coaches and athletic programs have? What 
are the real institutional priorities in an organiza-
tion? Does the high emphasis on sports oversha-
dow the academic mission of an institution? One of 

the most important challenges that student affairs 
professionals face is fostering knowledge and ap-
plication of what it means to be a “student” and 
what it means to be an “athlete.” The growth and 
development of many student athletes tends to 
hone in on an athlete identity while in college 
(Howard-Hamilton & Sina, 2001).  
 
As a Resident Director, my exposure to student 
athletes is high. The soccer, volleyball, and fencing 
teams are all part of the residential community. My 
responsibilities also include managing a residence 
hall comprised of incoming first year football play-

C 

The most recent Twitter #sachat was a discussion regarding campus tradi-

tions… See what other Student Affairs professionals are saying about campus 

traditions and rituals by searching #sachat on Twitter. 

Continued on next page… 

https://twitter.com/#!/search/sachat
https://twitter.com/#!/search/sachat


ers during the summer. Student attitudes among 
the football team quickly evolve from naïve fresh-
man to overconfident soldiers who represent one 
army, and it is clear in this annual social experi-
ment how powerful peer leadership and mentoring 
are to the development of all students. It is even 
more poignant among a group of people who have 
such rigid schedules and low exposure to diverse 
groups of individuals outside of their team (Watt & 
Moore, 2002).  
 
It is easy to simply blame athletics as a whole or 
the team that generally causes the most problems, 
but I believe the behavior is merely systematic of 
an institutional and organizational culture. The 
outcomes of current trends have a positive and 
negative impact on student development, cross 
cultural awareness, perception among non-student 
athletes and academic and social performance 
(Howard-Hamilton & Sina, 2001).  
 
Student affairs professionals, particularly those in 
housing and residence life, have a great opportuni-
ty to be more inclusive of student athletes. I have 
learned during my time at Temple University that 
avoiding assumptions, treating athletes like every-
one else, engaging non-athletes to support home 
games, and developing programs that directly ad-
dress the needs and schedule of athletes are all 
instrumental to integrating student athletes into 
the community. Student athletes are under a lot of 
pressure to remain healthy, operate in a dualistic 
win/lose environment, and have minimum expo-
sure to non-student athletes. They also face preju-
dice among students and faculty who may not val-
ue their place in the greater university (Watt & 
Moore, 2002). These are all areas that may contri-
bute to poor student behavior; it is not fair to ex-
pect student athletes to be active and caring citi-
zens on campus if they do not feel as though they 
are integral to the overall campus.  
 
I recently presented at the 2011 MACUHO resi-
dence life and housing conference with a col-
league. The focus of our presentation was on build-
ing community with student athletes in residence 
halls. Our audience represented a range in institu-
tional size, affiliation, geographic region and athlet-
ic division. Nevertheless, it is evident that schools 

within the Pennsylvania and Mid-Atlantic region 
are struggling to create and maintain positive rela-
tionships with athletic departments, individual 
sport teams, in an effort to translating those part-
nerships into success in our work with student ath-
letes.  In our research, the recommendations of-
fered are helpful in starting or sustaining a healthy 
relationship with athletics staff and student ath-
letes  (Hill, Burch-Ragan, Yates 2001): 
 

 Developing an understanding of the primary 
staff, policies and mission of the athletics pro-
gram 

 Linking student development concepts (cogni-
tive and psychosocial) and research on student 
athletes to daily practice in an effort to better 
serve this population 

 Participate in purposeful conversations with 
staff and students about how to improve or 
sustain academic and social performance on 
campus 

 Collaborate on events and programs that will 
be mutually beneficial to the student affairs 
department and athletics 

 Create a departmental committee or liaison 
position that works directly with the depart-
ment of athletics 

 Provide flexible and diverse programming that 
allows student athletes to participate and for 
residential and non-residential students to sup-
port athletic events 

 
Whether we like it or not, athletics is largely tied to 
the priorities of any institution and has direct ties 
to alumni relations, development, admissions, in-
frastructure, and yes, even student affairs. I ho-
nestly used to be less than enthusiastic about 
working with student athletes. But between recent 
headlines, departmental dialogue, and my own re-
search and inquiry, I have changed my status from 
being the opponent to playing on the home team. 
 

 
Michael Bumbry is the new MAL for the 4 year, Private, East 
region and wants to hear from you! Please contact him for 
suggestions regarding networking, socials, professional de-
velopment, and any other related efforts to increase our 
partnerships statewide! You may contact Michael at bum-
bry23@gmail.com 

https://exchange.pitt.edu/owa/redir.aspx?C=829169968f2b4da5b6e8649a42c6a289&URL=mailto%3abumbry23%40gmail.com
https://exchange.pitt.edu/owa/redir.aspx?C=829169968f2b4da5b6e8649a42c6a289&URL=mailto%3abumbry23%40gmail.com


PCPA ANNUAL CONFERENCE RECAP 

If you were unable to attend this year’s annual PCPA  

Conference, here’s what you missed: 

The appointment of Ms. Amanda Ries of Seton Hill  

University as the President-Elect of PCPA.  

Amanda was appointed to fill a vacancy created  

when former president Jessica Koval resigned and  

then President-Elect David Watters took over for  

Jessica.  

A great keynote speech by Dr. Robert Zullo, director of the sports management program at Seton Hill.  Dr. Zullo shared 

many of his great experiences working with college students.  

The presentation of several annual PCPA awards. Those awards included the following: 

- Grady Roberts Writing Award – Bryan Koval (Carnegie Mellon Univ.) 

- Outstanding New Professional – Morgan Rizzardi (Butler County Community College) 

- Outstanding Contribution to the Profession – Rev. Sean Hogan (Duquesne Univ.) 

- Joseph Merkle Award for Outstanding Contribution to PCPA – Dr. Amber Sherman 

(Indiana Univ. of PA) 

- Bob Diltz Dancing Fool Award – Mary McGinnis (Butler County Community College) 

- Special Recognition was also given to Mr. Dwayne Hilton (Penn State Hazleton) for his 

contributions to the PCPA organization and profession, as he prepares for retirement. 

 

 

 

 

A special thanks to Diane Williams (Cal Univ. of PA)  

for serving as the 2011 Conference Chair.  

  

PCPA ANNUAL BUSINESS MEETING BRIEFS 

Prepared by Charmaine Strong, PCPA Recorder 

President Dave Watters chaired the annual PCPA Busi-

ness Meeting on Monday, 17 October 2011 at the 31st 

Annual Conference:  Get R.E.A.L.:  Responsible Educa-

tors Authentically Lead at the DoubleTree in Monroe-

ville, PA.  Following are the highlights: 

Organization experienced an unprecedented challenge 

this year with the number of Executive Board resigna-

tions, including the President.  It is a sign of a healthy 

and robust organization that can meet and overcome 

challenges such as this.  Organization is financially 

sound but remains financially conservative.  Need to 

think creatively regarding being aware of shrinking 

budgets and cost-conscious professional development 

spending. 

Treasurer’s report reflects total assets of approximately 

$15,500.  Discussion of service fee and a higher yield 

savings account.  State tax exemption will be investi-

gated in the future.   

 

Dwayne Hilton, pictured at right 

 

Amanda Ries and Morgan Rizzardi,  

pictured at left 

 

Continued on next page… 

http://www.linkedin.com/pub/dr-robert-zullo/5/472/95a


Membership Chair reported that Two Year West and 

Four Year Public East MAL positions are open.  Non-

renewing members will have follow up contact from 

Chair. 

Overview of how the Executive Board vacancies oc-

curred.  Membership confirmation of appointed posi-

tions was presented.   

Bylaws Review Committee initiated to review and pro-

pose changes; formal vote to hopefully take place at 

annual conference 2012. 

The ACPA/NASPA Consolidation proposal was reported.  

ACPA passed the measure; NASPA did not.   

Challenge offered to the membership – think of two 

people to involve in PCPA in the future and start work-

ing with them NOW to get them to commit to be in-

volved.  BE DELIBERATE IN GROWING THE ORGANIZA-

TION. 

Please share topics of interest for professional devel-

opment workshops.  Also, consider hosting a Keystone!   

 

PCPA BOARD MEETING BRIEFS 

Prepared by Charmaine Strong, PCPA Recorder 

Full report of minutes and sup-

porting documents is available 

online at www.PCPA.net. 

The Executive Board Meeting was 

held prior to the annual confe-

rence on Sunday, 16 October 2011 

at the Double Tree in Monroeville, 

PA.  Following are the highlights: 

President Dave Watters discussed 

the lack of clarity with the bylaws 

relative to board vacancies and 

also the succession of the presi-

dent, in light of an unforeseen sit-

uation.  Noted that there is no dis-

tinction in vacancies.  Bylaw Re-

view Committee, chaired by Past 

President Matt Shupp, initiated.  If 

interested in serving on this com-

mittee, contact Dr. Shupp or Dave 

Watters. 

Kate Linder, Constituencies Chair, 

offered to draft a Statement of 

Inclusion. 

D. Watters reported on his atten-

dance at the ACPA Summer Lea-

dership Meeting.  NASPA mem-

bership did not receive the re-

quired number of votes in favor of 

consolidating with ACPA. 

After much investigation by the 
Treasurer and discussion by the 
Board, motion to forego an exter-
nal audit was moved and ap-
proved. 
 
Amber Sherman, Treasurer, re-
ported total assets of $15,536.32.   
Majority of conference revenues 
and expenses have not been post-
ed.  A. Sherman noted that PCPA 
needs to secure state tax exemp-
tion; Dan Kennedy will assist. 
 
Membership Commission Chair, 
Morgan Rizzardi, has initiated a 
Google group list serve.  Full 
membership report available on-
line. 
 
Task Force, chaired by Past Presi-
dent Dan Kennedy, initiated to 
explore how to move the annual 
conference forward in the future. 
 
The Mary and Grady Roberts Writ-
ing Award competition was suc-
cessful. Thanks to the generosity 
of Dr. Roberts and his family, a 
$1,000 award will be given to a 
member of PCPA at the dinner this 
evening. 
 
Mindy Somerville, Professional 
Development Chair, is exploring a 
Keystone Drive-In in early Decem-

ber on autism.  Will also explore 
using technology in offering Keys-
tones. 
 
Two new Graduate Student Liai-
sons:  Allison Shumar (first-year 
student at IUP) and Tara Snyder 
(2nd year student at Bloomsburg). 
 
D. Watters reviewed the Executive 
Board membership picture:  Va-
cancies filled – Four Year Private 
East – Michael Bumbry (Temple); 
Two Year East – Christina Wood 
(HAAC).  Vacancies to be filled – 
President Elect, Two Year West, 
Four-Year Private West and Four-
Year Public East.  Discussion on 
plans to fill President Elect posi-
tion.   
 
D. Watters emphasized that we 
must follow the Bylaws which 
gives the authority to the Execu-
tive Board to fill the vacancy.  
Moved and approved that Aman-
da Ries (Seton Hill University) be 
appointed President Elect. 
 
Membership costs to be examined 
in the future; comparative figures 
will be compiled from other state 
CPAs. 
 
Dwayne Hilton was granted PCPA 
Emeritus status. 

http://www.pcpa.net/


PCPA Treasurer’s Report 
Submitted by Amber Sherman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PCPA Membership Report (as of 10/24/11) 
Submitted by Morgan Rizzardi 

 



 

 

 

 

 

PCPA Membership Report (as of 10/24/2011) 
Submitted by Morgan Rizzardi 

 

 

 

 

 
 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 
 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Pennsylvania College Personnel Association Executive Board 2011 
 

President 
David Watters 

 
President Elect 

Amanda Ries 
 

Past President 
Dr. Matthew Shupp 

 
Recorder 

Dr. Charmaine R. Strong 
 

Treasurer 
Amber Sherman 

 
Past Officers Advisory Committee 

Todd Eicker 
 

Communications Commission Chair 
Brian Root 

 

Constituencies Commission Chair 
Kate R. Linder 

 
Membership Commission Chair 

Morgan Rizzardi 
 

Faculty Liaison 
Dr. Linda Hall 

 
Graduate Student Liaison 

Tara Snyder 
Allison Shumar 

 
NBCC Coordinator 

Tom Steiner 
Historian 

Dr. Dwayne Hilton 
 

Professional Development 
Commission Chair 

Mary McGinnis 

 
Member At Large: 

Four-Year Public, West 
Daniel Pretz 

 
Member At Large 

Four-Year Public, East 
Vacant 

 
Member At Large 

Four-Year Private, West 
Amanda Gunther 

 
Member At Large 

Four-Year Private, East 
Michael Bumbry 

 
Member At Large 
Two-Year, West 

Vacant 
 

Member At Large 
Two-Year, East 
Christina Wood 

 
Webmaster 

Dr. Daniel Kennedy 
 
 

The Pennsylvania College Personnel 
Association does not discriminate on 
the basis of race, color, national ori-
gin, gender, age, affectional/sexual 
orientation, or disability in any of its 
policies, procedures or practices. The 
non-discrimination policy covers 
membership and access to association 
programs and activities including, but 
not limited to, conferences, placement 
services, publications, and educational 
services.

 


