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President’s Message    Ken Miller, Penn State Erie, The Behrend College

It is a great honor to serve as president of an organization with such a long history of success as PCPA.  A Chinese proverb states, “May you be condemned to live in interesting times.” Higher education, both in Pennsylvania and nationally, is experiencing our own “interesting times” marked by decreasing state support, increasing tuition rates, SARS, meningitis, need I go on?    

As a professional organization, PCPA offers its members opportunities to discuss the challenges facing higher education on local, state, and national scales.  A great forum for discussion will occur this fall at our 31st annual statewide conference to be held October 19th through the 21st at the Radisson Hotel Pittsburgh.  Dr. Ernest Pascerella will serve as this year’s keynote speaker and will focus on the impact higher education has on the cognitive development of first year students.  He will include a summary of the research regarding institutional type and student characteristics in his presentation.  I hope you can join us!

It was a great opportunity to serve as president-elect last year and watch Dwayne Hilton (Penn State Hazleton) do a masterful job as president.  Both he and Dave Wilson (Saint Francis University) have served as excellent role models and I hope to live up to the example they have set.

I would also like to thank Beth Trott Clark (Messiah College) and Molly Burnett (Westminster College) for their service as membership commission chair and professional development chair, respectively.  Both have dedicated many hours to PCPA and have moved the organization forward.  

We also have several new members of the executive board who bring a great deal of enthusiasm and expertise to the organization. Mary McGinnis (Butler County Community College) has begun her term as president-elect and Dr. Sue Perlis (Marywood University) is our new journal editor.  Also, Jaimie Steel (Seton Hill University) is our new professional development chair and  Dr. Mary Ellen Bayuk (Penn State Erie, The Behrend College) has agreed to serve as “interim” membership commission chair.  Welcome to you all!

Please take a few moments to check out the web site at www.pcpa.net.  Mark Bauman (Bloomsburg University of Pennsylvania) continues to bring new ideas to the monitor as webmaster. 

I am looking forward to increasing the dialogue among the PCPA membership and hope that you will feel free to contact me should you have any questions, concerns, or ideas for the good of higher education in Pennsylvania.

Serving Students Affairs and Higher Education Professionals Across Pennsylvania
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Congratulations 

to president 

Ken Miller

who received his doctorate degree in 

higher education administration 

from THE University of Pittsburgh 

this past April
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The Dependent Personality

Teresa A. Bassi, L.P.C., N.C.C., Director of Counseling Services, Seton Hill University

As student affairs professionals, our work has us intimately involved in the developmental processes of the students at our institutions.  The developmental task of late adolescence is the consolidation of personality to facilitate stability in handling work, relationships and one’s personal value system.  Adolescents today commonly depend on external forces such as music, peers, and drugs for psychological stimulation.  For some, these dependencies become counterproductive to healthy developmental maturation.  The dependent personality is conforming, compliant, passive, suggestible, sensitive to what others want, yielding to other’s opinions, needy to have others like them, and generally pleased to be taken care of.  Many of these traits are “nice” but the dependent personality is designed to encourage others to be protective, controlling, demanding, and nurturing.  Thus, dependent people are usually in a reciprocal relationship with someone who is controlling or someone who is over-protective.  

Maladaptive dependence on others and the circumvention of personal responsibility is a frequent observation on campus and often brings the student to the attention of student affairs professionals.  Our interventions can be behavioral, supportive, uncovering and reconstructive, interpretive and reflective, and empathic.  Empathy should include a sense of what prompts the maladaptive behaviors and defensive patterns but should not be misconstrued to convey what Weisberger called the “understanding fallacy”.  The reality principle must prevail and student services professionals are mistaken if they attempt to cover up or shield students from the reality consequences of their behaviors. Being compassionate is commendable, but compassion must strengthen the weak and not further weaken them. Repeated rescue attempts allow the needy individual to continue on a destructive course and to become even more dependent on the unhealthy care taking

Common Dynamics of Dependency

· A dependent person may become almost totally helpless - a basis for feeling depressed.

· Dependent people often manipulate others.

· Dependent people learn that weakness and passive defiance are very powerful and difficult to deal with.

· A common reaction to dependence is anger.

· Avoiding responsibility is almost always a form of dependence.

· Dependent people are prone to a variety of psychological and physical disorders.

· Dependent people are more likely to seek help (treatment) and to stay in treatment longer.

· Dependent people are more compliant.

· Dependent people will resist termination of a helping relationship, often reverting to maladaptive patterns of behavior.

· Dependent people hold back most of their negative emotions because they fear alienation from those with whom they are dependent.

·  Dependency has many payoffs.  
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The Pennsylvania Liquor Control Board – Your School’s Partner

in Environmental Management Prevention
Kenneth Healy, Alcohol Education Specialist, PLCB
The mission of the Pennsylvania Liquor Control Board (PLCB) is three pronged:  To control the wholesale and retail sale of wines and spirits in the Commonwealth, to license establishments serving alcoholic beverages across the Commonwealth, and to prevent the illegal sale to and use of alcohol by those under age twenty-one and the inappropriate use of beverage alcohol by those over age twenty-one.

With most colleges and universities across Pennsylvania having students in the age eighteen to 24 age group, the last prong of the PCLB mission is directly targeted to assist institutions of higher learning.  The PLCB’s Alcohol Education Bureau has embraced the prevention concept of environmental management strategies.  Environmental Management Prevention is comprised of five strategies:

1) Providing alcohol free alternatives to college students

2) Reducing availability of alcohol to college students

3) Restricting marketing aimed at college students

4) Providing consistent law enforcement at campus, community, state and national levels

5) Providing for a normative social, academic, and community environment for college students.

A total commitment to these strategies requires a partnership between the institution and the municipality in which the school resides in.  By providing technical assistance and limited funding to the schools and municipalities, the PLCB has assisted and encouraged institutions of higher education to develop effective environmental management prevention plans.  The main components of the PLCB’s efforts have been in:

A.  Mini-Grants.  The PLCB has a limited budget to provide mini grants to schools and municipalities to implement environmental management strategies.  These grants are one to two year grants with funds not exceeding six thousand dollars ($6,000) per year.  Certain restrictions apply to what the grants can fund.  These restrictions are in the grant application packet.

B.  Educational Brochures.  The PLCB has several brochures/posters, etc. suitable for colleges.  The Goodnight or Goodbye poster and wallet card explains the symptoms of alcohol poisoning and what an individual should do upon seeing a fellow student in this condition.  The Policies, Laws, and Regulations pamphlet is a guide to PA and PLCB laws and regulations regarding alcohol advertising on college campuses in Pennsylvania and what voluntary guidelines the industry has placed on itself.  It is an excellent resource in regard to nuisance bars and licensees who are marketing to college students.  The Having a Party door hanger gives individuals safety tips regarding parties (Check I.D., Keep noise down, Get permission, etc.) and also a capsule on the penalties regarding illegal alcohol use.  Parents of First Year College Students is an excellent resource of admissions folks and high school guidance counselors when talking to parents of incoming freshmen about college life.  The PLCB will soon have a new brochure available (on line and in hard copy) entitled Your Degree Doesn’t Matter, a review of occupations requiring college degrees and licensing or certifications that can be denied to a person if they have an alcohol misdemeanor or felony charge on their criminal history record (a second or third charge of using a false identification to obtain alcohol can be a misdemeanor).  
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C.  Technical Assistance.  The PLCB provides trainings throughout the year to colleges and universities.  Past trainings have been on the NIAAA report on college drinking, Party Dispersal Training for law enforcement officials, Successes, Challenges and Failures in Environmental Management Prevention, Owner Manager Trainings for licensed establishments, and PLCB certified independent trainers offering Responsible Beverage Service Training.

D.  Pennsylvania Collegiate Alcohol Initiative.  This statewide initiative assists institutions of higher education through regional consortium efforts and statewide activities.  Partners in the Initiative include the Pennsylvania Association of Colleges and Universities, the Pennsylvania League of Cities and Municipalities, the Pennsylvania Chiefs of Police Association and the Pennsylvania State Police, Bureau of Liquor Control Enforcement.

E.  Contractual Arrangements with the Higher Education Center.  The PLCB has a contractual relationship with the Higher Education Center to prevent Alcohol and Drug Abuse in Newton, Massachusetts.  This contract allows the PLCB to utilize the experts with the Higher Education Center to train the PLCB in effective strategies and to assist colleges and universities across the Commonwealth as deemed necessary by the PLCB and the Pennsylvania Collegiate Alcohol Initiative.

The Pennsylvania Liquor Control Board has a dedicated staff person and budget for working with the colleges and universities across Pennsylvania.  The PLCB is willing and able to work with your school.  To find out how your school has been working with the PLCB or to begin working with the PLCB contact Kenneth Healy at 814-943-8858 or khealy@state.pa.us.  For additional information on the Alcohol Education Bureau of the Pennsylvania Liquor Control Board go to:  http://www.lcb.state.pa.us/edu.
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http://mentalhealth.about.com
Learn About The Differences - Facts on Mental Illness
 
http://ub-counseling.buffalo.edu/ccv.html
The Counseling Center Village is made up of the many homepages - and other web resources - created by college and university counseling centers around the world.
 
http:// www.health.org
 

www.samhsa.gov
Substance Abuse and Mental Health Services Administration
(An agency of the US Department of Health and Human Services)
 

www.niaa.nih.gov
National Institute on Alcohol Abuse and Alcoholism

NIAA provide leadership in the national effort to reduce alcohol-related problems through research, collaboration with international, state, and local institutions, organizations, agencies, and programs.
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The Challenges of Conducting a Social Norms Drinking Campaign

Linda LaSalle, Ph.D.

Community Health Educator, University Health Services, Penn State University
Co-Chair, The Partnership – Campus and Community United Against Dangerous Drinking

The process of designing, implementing and evaluating a social norms alcohol campaign can present many challenges.   At Penn State’s University Park campus our Partnership—Campus and Community United Against Dangerous Drinking launched the second iteration of its social norms campaign in 2002.  The new theme is:  “Most Penn State students have zero to four drinks when they party.”  Here are some of the issues I confronted, and continue to face, during the process. 

1. Establishing common understanding about the goal of a social norms campaign.

One of the major challenges of conducting a social norms campaign is ensuring that members of the campus community correctly perceive the intent of social norms theory.  For example, our student newspaper ran a front-page story and referred to it as an anti-drinking campaign based on a “bandwagon” approach.  If students think the campaign is an attempt to get them to abstain from drinking, they will ignore it and even be resentful about it.  

I have also discovered community members (administrators, staff, faculty) will misunderstand the purpose of social norms.  On our campus, some people think the campaign message actually encourages excessive alcohol consumption.  Adults who use alcohol in a responsible manner think four drinks in one sitting is dangerous.  Others think the campaign supports underage drinking since most of our students are not 21 years old.

It is important to educate as many community members as possible about social norms theory when you first launch the campaign.  I made the mistake of not doing this and found myself frequently justifying the theoretical foundation of the campaign to defensive students and staff.   

2. Establishing believability in the message.  

We learned in focus groups with students that they did not believe the data in our message.  Students told us that based on their experience in the bars and at parties, our data could not be right.  According to them, no one has less than four drinks at a party and very few students, if any, do not drink.  This is the conundrum of social norms—reality and perception do not match.  We also learned the importance of using language in the message that accurately reflects the way students talk about their social life.  Most students in the focus groups thought we were trying to hard by using the word “party.”   We plan to take it out of the next version of the campaign.

Additionally, students are sophisticated consumers of information.  They are taught in their statistics courses to challenge data.  They know facts can be easily manipulated to support any perspective and they are not shy about sharing their cynicism.   

Conducting focus groups taught us that we needed to work harder at teaching our audience about the statistical soundness of the data.  When we told students how we collected the data, the survey’s response rate, the use of 
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a random sample, how we worded the question, they were more accepting of the campaign.  Many even said the campaign was valuable and encouraged us to continue doing it.

3. Reaching the high-risk drinker.  

Since the primary audience of a social norms campaign is the high-risk drinker it can be difficult to actually place campaign materials in locations where they will be noticed.  Since our campus is very large and most students do not live in residence halls, we have tried to be creative by placing our materials in relevant locations 

around the community.  We buy ad space on the inside of our local bus system, we put posters (behind plexi-glass) in the rest rooms of the student union building, and we distribute campaign materials to downtown apartment buildings.  This year we put our message on coasters and gave them to downtown taverns to distribute to students.  We also worked with our three beer distributors to create a keg receipt envelope with the social norms message and responsible hosting tips.

4. Evaluating the effectiveness of a social norms campaign. 

Determining the effectiveness of your campaign can be difficult.  Generally, social norms campaigns are implemented along with other strategies to reduce high-risk drinking and this can make it difficult to isolate the impact of the campaign.  Our Partnership began collecting data on a number of alcohol-related indices in our community.  We have found that self-reported drinking rates of students have remained fairly stable over the past few years, while other indices such as emergency department visits and alcohol citations have increased.  The one indicator we do see positive change in is the percentage of students who accurately perceive how much other Penn State students typically drink with an increase from 21% in 2002 to 35% in 2003.  

Most of the challenges I have encountered have been helpful learning experiences.  Each hurdle along the way has helped me improve the delivery of our campaign.  The unanticipated challenges have taught me the importance of educating community members – especially students – about the goals of a social norms campaign.  Widespread acceptance and understanding of the project will have a powerful impact on its successful.


BOARD BRIEFS

June 2003

PCPA has total assets of $16,319.40 as of 30 April 2003.
· Membership is at 220

· Outgoing Board members thanked for their years of service

· Keystone Seminars operated in the black last year

· Annual Conference fee list discussed; Dr. Ernie Pascarella confirmed as one keynoter

· Reduced conference fee rate for graduate students discussed and accepted

· ACPA/PCPA Consolidation to be discussed at July ACPA meeting

· Strategic Plan to be discussed at September board meeting

· 3, 4, and 5 October 2004 – dates for 2004 annual conference

· Dwayne Hilton is recommending PCPA for an ACPA state award

· President Dr. Ken Miller will post updated board job descriptions on ListServ for discussion
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Dr. Ernest T. Pascarella is the Mary Louise Petersen Professor of Higher Education at the University of Iowa.  Previously, he was a professor of educational psychology at the University of Illinois, Chicago and he has served as Associate Director for Research at the Center for Instructional Development at Syracuse University.  


Dr. Pascarella has focused his research and writing on student persistence in higher education and the impact of college on students.  He has received awards for outstanding research from the National Association of Student Personnel Administrators, the Association for Institutional Research and the American Educational Research Association.  He received the Distinguished Scholar-Teacher Award from the College of Education at Illinois and has served as the president of the Association for the Study of Higher Education. 

Dr. Pascarella’s presentation will summarize what the most recent research indicates about the various impacts of the first year of college on learning and cognitive development.  It offers answers to the following questions:  What is the net, or unique impact of the first year of college on learning and cognitive development?  Do different kinds of postsecondary institutions have a differential impact on learning and cognitive development during the first year of college?  What are the effects of different classroom and non-classroom experiences on learning and cognitive development in the first year of college? And do various classroom and non-classroom experiences have a differential impact on learning and cognitive development for different kinds of students?
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Dr. Janice Edwards is currently the Vice President of Student Affairs and Dean of Students at Chatham College in Pittsburgh, Pennsylvania. Dr. Edwards came to Chatham in July of 2003 from Ohio University where she served as the Associate Vice President for Student Affairs for the past four years. Though she has been away from Pennsylvania for a few years Dr. Edwards is a native, having grown up primarily in Erie. Dr. Edwards also received much of her formal education in Pennsylvania. She completed her Bachelors and Masters degrees at the Pennsylvania State University, University Park though she began her undergraduate career at Penn State, Erie – the Behrend College.


Dr. Edwards is a skilled administrator, researcher, and educator. This is exemplified by the fact that she is a sought after public speaker. She has presented on a wide variety of topics to varied constituencies since completing her doctoral work at the University of Cincinnati in 1997. Examples of these presentations include a two-day diversity education seminar at Toyota Motor Manufacturing; the keynote address at the Alpha Phi Alpha Fraternity, Inc. Tribute to Black Women; and a talk entitled “Mentoring: The Critical Component – Relationships Across Race and Gender” for the National Association of Multicultural Education. In addition to being a sought after speaker Dr. Edwards is a respected educator. She has been a course instructor at Penn State, University of Cincinnati, and Ohio University in courses ranging from Freshman Seminar to History of Higher Education to Developmental Influences and the Life Long Learner. She has participated in at least three major research projects at the University of Cincinnati and her dissertation entitled “African American Women in Higher Educational Administration: Assorted Adaptations between Internal Motivations and External Expectations” was published in Women in Higher Education in 1998. 

We are happy to have Janice come home to Pennsylvania and excited to have her join us for our conference this fall. Please make your plans to arrive for the conference in time to hear Janice’s opening remarks over dinner on Sunday, October 19th.
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2003 PCPA CONFERENCE AT A GLANCE

Sunday, October 19


3:00 pm –   5:30 pm

Registration 


6:00 pm –   7:00 pm

President’s Reception 


7:00 pm –   7:45 pm

Dinner 


7:45 pm  – 8:15 pm

Keynote Speaker:  Dr. Janice M. Edwards

8:15 pm –   9:00 pm

New Comers Meeting 





9:30 pm – 11:00 pm

Coffee Bar, Dessert and Entertainment
Monday, October 20

    7:30 am –  8:30 am

Breakfast 

    8:30 am – 10:00 am

Registration 


9:00 am – 10:00 am

Programs – Session 1 


10:15 am – 11:15 am

Programs – Session 2


11:30 am – 12:45 pm 

Programs – Session 3


12:45 pm –   2:15 pm

Lunch






Presentation of Grady and Mary Roberts Graduate Student Writing Award

1:30 pm  –   3:00 pm

Keynote Speaker:  Dr. Ernest Pascarella
    3:15 pm –   4:15 pm

Programs – Session 4


4:15 pm –    6:30 pm

Free Time

    6:30 pm –   8:00 pm

Dinner and Business Meeting 


8:00 pm – 11:00 pm

DJ, Music and Bob Dilts Dancing Award 

Tuesday, October 21


    7:30 am –   8:30 am

Breakfast 


8:30 am –   9:30 am

Registration


8:30 am –   9:30 am

Programs – Session 5 


9:45 am – 10:45 am

Programs – Session 6


11:00 am 



Closing Luncheon and Awards 


12:00 noon 



Hotel Check Out
Hotel Information 
This year's conference will be held at the Radisson Hotel just outside of Pittsburgh! The staff of the Radisson and the Conference Committee are excited to welcome you and provide you with a wonderful conference experience. 

This is just a sampling of what the Radisson has to offer:

*Spacious guest rooms for $79.00 (+ tax) for a single or a double 

*Guest privileges at Oxford Athletic Club, rated as one of the best clubs in the country 

*Indoor/outdoor pool and whirlpool 

*Convenient free parking for guests 

Reserve your room today! Call the Radisson at 412.373.7300. Tell the Reservation Agent you are with the PCPA Conference or make your reservation on-line by visiting the PCPA web page and using the hotel reservation link. 
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Grady Roberts Retires

[image: image5.wmf]
Dr. Grady H. Roberts Jr., a consummate student personnel professional, colleague and dear friend of PCPA retired from the University of Pittsburgh in June of 2003 with emeritus status, as Associate Dean for Admissions and Student Affairs in the School of Social Work.  Although Grady will be retiring, it is certain that his work serving students and his profession is not over.  Grady has established a track record of giving of himself in the service of others, which is unparalleled in our profession.

In addition to his incredible list of accomplishments at the University of Pittsburgh, Grady served as President of PCPA in 1990.  He chose to reward the accomplishments of graduate students by establishing the Mary E. and Grady H. Roberts Sr. Graduate Writing Award.  Named in honor of his parents, this award encourages and recognizes scholarly writing by graduate students in current issues in Student Affairs. Over the years, this altruistic endeavor has provided financial support and encouragement to numerous graduate students in our profession.

PCPA owes Grady a debt of gratitude for his extensive commitment to the profession.  The University of Pittsburgh has established a scholarship fund, in his name.  In recognition of his considerable contribution to the advancement of PCPA, the executive board strongly encourages PCPA members to show our appreciation to Grady by contributing to this fund.  Contributions can be made to:

Grady H. Roberts Jr. Scholarship Fund

University of Pittsburgh School of Social Work

2117 Cathedral of Learning

Pittsburgh Pa.  15260

Make checks payable to: University of Pittsburgh School of Social Work

Please consider making a contribution on behalf of PCPA to this recognition of Grady and his service to the profession.
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Manuscripts for the PCPA Journal will be accepted on a rolling basis from now until May 15, 2004 for publication of a Fall 2004 Journal.

Send manuscripts or direct inquiries to:

Susan M. Perlis, Ed.D.

Assistant Professor, Graduate Education

McGowan 2021

Marywood University

2300 Adams Avenue

Scranton, PA  18509

570.348.6211 x. 2318

perlis@es.marywood.edu

Page 12  


                                                                   SHARING THE COMMONWEALTH










. 

PCPA Recognition Awards

Nominations for PCPA recognition awards are currently being accepted.  Please consider nominating a peer, colleague or co-worker for one of the following awards. There are so many members of our association who deserve to be recognized for their accomplishments. Consider taking this opportunity to recognize the accomplishments of your colleagues.

· Joseph Merkle Outstanding Contribution to PCPA 

Presented to a PCPA member who has made a significant contribution to our association over a period of years.

· Outstanding Contribution to the Profession

Presented to an individual (does not have to be a member of PCPA) who has made a notable contribution to the profession.

· Outstanding New Professional

Presented to a PCPA member who has made a significant contribution to PCPA and has been employed in the student personnel field for less than five years.

· Outstanding Graduate Student

Presented to a PCPA member and graduate student who has made a noticeable contribution to the student personnel profession through their studies, work and accomplishment.

In order to make a nomination, please provide the nominee’s name, place of employment or graduate enrollment, a brief statement summarizing your rationale for making the nomination, your name and affiliation to PCPA.  In order to enhance your nominee’s opportunity to become an award recipient, please encourage your colleagues to provide supportive nominations.

Nominations should be submitted to:

Dwayne A. Hilton, Director of Student Affairs

Penn State Hazleton Campus

76 University Drive

Hazleton Pa. 18202

570-450-3159

Email nominations to dah2@psu.edu
****Deadline for nominations:  July 30, 2003****
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http://www.sshechan.edu/News/030403budget.htm
Governor’s budget would give State System $434.8 million in 2003-04
Total represents 5 percent reduction from current year
 
http://www.sshechan.edu/Testimony.htm

Chancellor Hample testifies before House Appropriations Committee - May 2, 2003 

http://www.sshechan.edu/Budgetinfo/Request.htm
Find out what the state system’s budget request included.  You will even get a breakdown of the State System's Request vs. the Governor's Proposal.

http://www.sshechan.edu/Budgetinfo/Contact.htm
Are you concerned about state funding for higher education?  This section of the SSHE website will show you how to contact the governor and your legislator.  Sample letters are included for constituency groups.

http://www.pacommunitycolleges.org/
Did you know that… “Community colleges are the only sector of higher education still funded partially by the state on a per student basis and in a reimbursement manner that results in uncertainties for their budgets.  Community Colleges rely on funding from the local sponsors (counties, municipalities and school districts).  Community Colleges also rely on the tuition from their students, which must be protected as to not put educational opportunities out of the reach of many Pennsylvanians.”

Find out more by reading the “Economic Impact Study” released by the commission by clicking the “What’s New” link on the PA Commission for Community Colleges.

http://www.state.pa.us/papower/cwp/view.asp?Q=435235&A=11
Governor Rendell announces historic labor agreement with state employees – June 30, 2003.

http://www.state.pa.us/papower/cwp/view.asp?Q=435284&A=11
Governor Rendell releases $7.9 million to Delaware Valley College – July 9, 2003


http://www.pde.state.pa.us/nclb/site/default.asp?g=0
No Child Left Behind in Pennsylvania

“The No Child Left Behind (NCLB) Act signed into law by President Bush on January 8, 2002 not only reauthorized the Elementary and Secondary Education Act, but also required significant changes and sweeping reforms.  The task before all of us is challenging, but holds great promise as we work together to implement effective practices so that all of our children have the skills necessary for success.”

Vicki L. Phillips, Secretary of Education 
Page 14






SHARING THE COMMONWEALTH



MAKE A NOTE OF IT!

Fall Topic (November):

VARIOUS METHODS OF COMMUNICATION

TO ENGAGE STUDENTS

Spring Topic (Late February):
EXPERIENTIAL LEARNING

Dates and locations to be announced.

Watch for information at the 2003 Conference in October and on the PCPA ListServ
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The Pennsylvania College Personnel Association does not discriminate on the basis of race, color, national origin, gender, age, affectional/sexual orientation, or disability in any of its policies, procedures or practices.  The non-discrimination policy covers membership and access to association programs and activities including but not limited to conferences, placement services, publications, and educational services.








Address all inquires to:





Dr. Charmaine R. Strong


Dean of Student Services


Seton Hill University


Seton Hill Drive


Greensburg, PA 15601





Voice:


724-838-4242





Fax:


724-830-1857





Email: strong@setonhill.edu
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Published by the Pennsylvania College Personnel Association; a division of ACPA.


The newsletter is issued three times a year:  July, November, & March.


Deadline for copy is the 15th of the prior month.





Maria Mitchell, Constituencies Chair


























THANK YOU


DWAYNE HILTON,


PAST PRESIDENT


YOUR COMMITMENT AND DEDICATION TO PCPA ARE NOTEWORTHY!
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